
Policies & Procedures Updates



Revision of Policies and Procedures

Presenting revisions to our standard Policies and Operating procedures to 
ensure continuous progress and promote and provide a unparalleled 
experience for all Marina Event Center Guest.

Revisions to include:

- Hours of Operations/Tours - Complimentary Events

- Holiday Rentals - Gulfstream cancellations

- Special Event Requests - Vendors/Rentals

- Payment Process - Early Set-Up Fee

- Cleaning and Damage Deposits - Smoking Policy



Revised Hours
• 8:00am-6:00pm
• Tour/Appointment Hours 

8:30am-5:30pm

Our extended hours allows 
for:
• Early appointments/tours
• Late appointments/tours
• Walk-in assistance

Hours of Operations Proposed Revisions



Holiday Rentals Proposed Revisions
The Black-out days at the Marina Event 
Center are:
• Thanksgiving Day
• Christmas Day
• New Years Day

Holiday Rates will apply to the following:
• Martin Luther King (MLK) 

day/weekend
• Easter day/weekend
• Memorial Day/weekend
• 4th of July day/ weekend
• Labor Day/weekend
• Thanksgiving Eve/ Weekend
• Christmas Eve/ Weekend 
• New Years Eve/Weekend



This deadline provides:
• First right of refusal for weekend 

dates
• Master calendar organization for 

Special Events
• Adding the description of what a 

Special Event is

Special Event Requests Proposed Revisions



Proposed Revisions:
• Acceptance of Business Checks
• Cleaning/Damage Deposits paid by 

cashier checks or money orders
• Reservation Deposit of 25% 

required to secure event

Reservation Deposit Proposed Revisions



Proposed Revisions:
• Creation of Indoor Special 

Event Deposit due to the recent 
unsatisfactory use of 
applicants. 

Cleaning/ Damage Deposit Proposed Revisions



Complimentary Events Proposed Revisions

Proposed Revisions:
• Peak rental dates to be 

considered based on priority of 
the clients we have

• Increase of complimentary 
events for City of Riviera Beach 
Departments. Dates will be 
approved on a first come first 
serve basis.



Proposed Revisions:
• Permissible room change due to 

inclement weather
• 50% refund due to inclement 

weather for day of cancellations

Gulfstream Terrace Cancellations Proposed Revisions



Proposed Revisions:
• Hospitality industry focused venue options
• Marina Village Rental items

Vendors/ Rentals Proposed Revisions



Proposed Revisions:
• Adding an early set-up fee to any requests made after 

the 30 day deadline to assist with the proper scheduling 
for ambassador staff

Early Set-up Proposed Revisions



Smoking Policy Proposed Revisions

Proposed Revisions:
• Allowing for hookah lounges to be implemented and 

located throughout special events 




