Form A

Proposer Name: Questionnaire completed by:

PROPOSER QUESTIONNAIRE- General Business Information
(Products, Pricing, Sector Specific, Services, Terms and Warranty are addressed on Form P)

Please identify the person NJPA should correspond with from now through the Award process:

Name: E-Mail address:

Please answer the questions below using the Microsoft Word® version of this document. This allows NJPA evaluators to
cut and paste your answers into a separate worksheet. Place your answer directly below each question. NJPA prefers a brief
but thorough response to each question. Please do not merely attach additional documents to your response without also
providing a substantive response. Do not leave answers blank; mark “NA” if the question does not apply to you (preferably
with an explanation). Please create a response that is easy to read and understand. For example, you may consider using a
different font and color to distinguish your answer from the questions.

Company Information & Financial Strength

1y
2)

3)
4
5)

6)
7
8)

9

Provide the full legal name, mailing and email addresses, tax identification number, and telephone number for your
business.

Provide a brief history of your company, including your company’s core values, business philosophy, and longevity in
the PUBLIC UTILITY EQUIPMENT WITH RELATED ACCESSORIES AND SUPPLIES |industry.

Provide a detailed description of the products and services that you are offering in your proposal.
What are your company’s expectations in the event of an award?

Demonstrate your financial strength and stability with meaningful data. This could include such items as financial
statements, SEC filings, credit and bond ratings, letters of credit, and detailed reference letters.

What is your US market share for the solutions that you are proposing? What is your Canadian market share, if any?
Has your business ever petitioned for bankruptcy protection? Please explain in detail.

How is your organization best described: is it a manufacturer, a distributor/dealer/reseller, or a service provider? Answer
whichever question (either a) or b) just below) best applies to your organization.

a) If your company is best described as a distributor/dealer/reseller (or similar entity), please provide your written
authorization to act as a distributor/dealer/reseller for the manufacturer of the products proposed in this RFP. If
applicable, is your dealer network independent or company owned?

b) If your company is best described as a manufacturer or service provider, please describe your relationship with your
sales and service force and with your dealer network in delivering the products and services proposed in this RFP.
Are these individuals your employees, or the employees of a third party?

If applicable, provide a detailed explanation outlining the licenses and certifications that are both required to be held,
and actually held, by your organization (including third parties and subcontractors that you use) in pursuit of the business
contemplated by this RFP.

10) Provide all “Suspension or Disbarment” information that has applied to your organization during the past ten years.

11) Within this RFP category there may be subcategories of solutions. List subcategory titles that best describe your

products and services.
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Industry Recognition & Marketplace Success

12) Describe any relevant industry awards or recognition that your company has received in the past five years.

13) Supply three references/testimonials from your customers who are eligible for NJPA membership. At a minimum,
please include the entity’s name, contact person, and phone number.

14) Provide a list of your top five governmental or educational customers (entity name is optional), including entity type,
the state the entity is located in, scope of the projects, size of transactions, and dollar volumes from the past three years.

15) Indicate separately what percentages of your sales are to the government and education sectors in the past three years?

16) List any state or cooperative purchasing contracts that you hold. What is the annual sales volume for each of these
contracts over the past three years?

17) List any GSA contracts that you hold. What is the annual sales volume for each of these contracts over the past three
years?

Proposer’s Ability to Sell and Deliver Service Nationwide

18) Describe your company’s capability to meet NJPA Member’s needs across the country. Your response should address
at least the following areas.

a) Sales force.
b) Dealer network or other distribution methods.
¢) Service force.

Please include details, such as the locations of your network of sales and service providers, the number of workers (full-
time equivalents) involved in each sector, whether these workers are your direct employers (or employees of a third
party), and any overlap between the sales and service functions.

19) Describe in detail the process and procedure of your customer service program, if applicable. Please include your
response-time capabilities and commitments, as well as any incentives that help your providers meet your stated service
goals or promises.

20) a) Identify any geographic areas of the United States that you will NOT be fully serving through the proposed contract.
b) Identify any NJPA Member sectors (i.e., government, education, not-for-profit) that you will NOT be fully serving
through the proposed contract. Please explain your answer. For example, does your company have only a regional
presence, or do other cooperative purchasing contracts limit your ability to promote another contract?

21) Define any specific contract requirements or restrictions that would apply to our Members in Hawaii and Alaska and in
US Territories.

Marketing Plan

22) If you are awarded a contract, how will you train your sales management, dealer network, and direct sales teams
(whichever apply) to ensure maximum impact? Please include how you will communicate your NJPA pricing and other
contract detail to your sales force nationally.

23) Describe your marketing strategy for promoting this contract opportunity. Please include representative samples of
your marketing materials in electronic format.

24) Describe your use of technology and digital data (e.g., social media, metadata usage) to enhance marketing
effectiveness.
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25) In your view, what is NJPA’s role in promoting contracts arising out of this RFP? How will you integrate an NJPA-
awarded contract into your sales process?

26) Are your products or services available through an e-procurement ordering process? If so, describe your e-procurement
system and how governmental and educational customers have used it.

Value-Added Attributes

27) Describe any product, equipment, maintenance, or operator training programs that you offer to NJPA Members. Please
include details, such as whether training is standard or optional, who provides training, and any costs that apply.

28) Describe any technological advances that your proposed products or services offer.

29) Describe any “green” initiatives that relate to your company or to your products or services, and include a list of the
certifying agency for each.

30) Describe any Women or Minority Business Entity (WMBE) or Small Business Entity (SBE) accreditations that your
company or hub partners have obtained.

31) What unique attributes does your company, your products, or your services offer to NJPA Members? What makes your
proposed solutions unique in your industry as it applies to NJPA members?

32) Identify your ability and willingness to provide your products and services to NJPA member agencies in Canada.

NOTE: Questions regarding Payment Terms, Warranty, Products/Equipment/Services, Pricing and
Delivery, and Industry Specific Items are addressed on Form P.

Signature: Date:
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Form B

PROPOSER INFORMATION
Company Name:
Address:
City/State/Zip:
Phone: Fax:
Toll-Free Number: E-mail:
Website Address:

COMPANY PERSONNEL CONTACTS

Authorized signer for your organization

Name:

Email: Phone:

The person identified here must have proper signing authority to sign the “Proposer’s Assurance of Compliance” on behalf
of the Proposer.

Who prepared your RFP response?

Name: Title:
Email: Phone:

Who is your company’s primary contact person for this proposal?

Name: Title:

Email: Phone:

Other important contact information

Name: Title:
Email: Phone:
Name: Title:
Email: Phone:
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Form C
EXCEPTIONS TO PROPOSAL, TERMS. CONDITIONS

AND SOLUTIONS REQUEST

Company Name: Thompson Pump and Manufacturing Company Inc.

Any exceptions to the terms, conditions, specifications, or proposal forms contained in this RFP must be noted in writing
and included with the Proposer's response. The Proposer acknowledges that the exceptions listed may or may not be
accepted by NJPA or included in the final contract. NJPA will make reasonable efforts to accommodate the listed

exceptions and may clarify the exceptions in the appropriate section below.
Term, Condition, or NJPA
Section/page Specification Exception ACCEPTS
oy L)
Proposer’s Signature: =~ L..—<7 N\ n . e . Date:1-22-18

NJPA’s clarification on exceptions listed above:

ReWroved:
-\ 2[2e(18

NJPK Legal Department




Contract Award
RFP #012418

FORM D

Formal Offering of Proposal
(To be completed only by the Proposer)

PUBLIC UTILITY EQUIPMENT WITH RELATED ACCESSORIES AND SUPPLIES

In compliance with the Request for Proposal (RFP) for PUBLIC UTILITY EQUIPMENT WITH RELATED
ACCESSORIES AND SUPPLIES. the undersigned warrants that the Proposer has examined this RFP and. being familiar
with all of the instructions. terms and conditions. general and technical specifications. sales and service expectations. and any
special terms, agrees to furnish the defined products and related services in full compliance with all terms and conditions of
this RFP. any applicable amendments of this RFP, and all Proposer’s response documentation. The Proposer further
understands that it accepts the full responsibility as the sole source of solutions proposed in this RFP response and that the

Proposer accepts responsibility for any subcontractors used to fulfill this proposal.
Thompson Pump and Manufacturing
Company Name: Company Inc. Date: 1-22-18

Company Address: 4620 City Center Drive

iy PortDrange State: FL Zip: 32129

CAGE Code/Duns & Bradstreet Number; ©age Code: 9UT18 D&B #: 05-339-6529 (4A2)

Contact Person: David Perry Title: Municipal Sales Manager

Authorized Signature: —E%;’#-J \\‘"—‘\-J\ _ o T’)‘- [ C{ T?c' reNy

/)"’_ (Name printed or t¥ped) B
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FORM E
CONTRACT ACCEPTANCE AND AWARD

(Top portion of this form will be completed by NJPA if the vendor is awarded a coniract. The vendor should
complele the vendor authorized signatures as part of the RFP response.)

NJFA Coniract #:012418-TPM

Proposer's full legal name: Thompson Pump and Manufacturing Co., Inc.

Based on NJPA's evaluation of your proposal, you have been awarded a conlract. As an awarded vendor, you
agree to provide the products and services contalned in your proposal and to meet all of the {erms and
conditions set forth In this RFP, in any amendments lo fhis RFP, and in any exceplions that are accepted by NJPA.
The effeclive date of the Contract will be March 14, 2018 and wil expire on March 14, 2022 {no later than the
later of four years from the expiration date of the currently owarded confract or four years from the date that the

NJPA Chief Procurement Officer awards the Contract). This Caniract may be extended for a fifth year at NJPA's
discrefion. '

NJPA Authorized Signaiures:

M Jeremy Schwarlz
Nipa DRECHOR OF COOMRATIVE CONTRACTS [NAMI FRINTED OR 1YPED)
AND PROCUREMENT/CPO §

Chad Coauetie

NJPA EXECUTIVE DIRECTOR/. ECH SIGNATURE {NAME FRIMTED OR TYPED)

Awarded on March 12, 2018 NJPA Contract # 012418-TPM

Vendor Autherized Signatures:

The Vendor hereby accepts this Confract award, including all accepted exceptions and amendments.

Vendor Name ﬂamqun,rpvmp ﬂnf{ ﬂnnu'lc;cfwjnj_Cam‘aunyInc.

Authorized Signatory's Tille Am.ﬂ_ﬂ_‘ln Sales jﬂn_;jm_“w
l;‘—‘y\\\.z—’\ D«m& 4 pv. res

VENDOR AUTHORIZED 51@1'4/\1[;1%%/’_ [NAME PRINIEG OR YD)

Execuledon 9~ 3 . 20/8 NJPA-Conlract # 012418-TPM



Form F

PROPOSER ASSURANCE OF COMPLIANCE

Proposal Affidavit Signature Page

PROPOSER’S AFFIDAVIT

The undersigned, authorized representative of the entity submitting the foregoing proposal (the “Proposer”), swears that
the following statements are true to the best of his or her knowledge.

1.

The Proposer is submitting its proposal under its true and correct name, the Proposer has been properly originated
and legally exists in good standing in its state of residence, the Proposer possesses, or will possess before
delivering any products and related services, all applicable licenses necessary for such delivery to NJPA members
agencies. The undersigned affirms that he or she is authorized to act on behalf of, and to legally bind the Proposer
to the terms in this Contract.

The Proposer, or any person representing the Proposer, has not directly or indirectly entered into any agreement
or arrangement with any other vendor or supplier, any official or employee of NJPA, or any person, firm, or
corporation under contract with NJPA, in an effort to influence the pricing, terms, or conditions relating to this
RFP in any way that adversely affects the free and open competition for a Contract award under this RFP.

The Proposer has examined and understands the terms, conditions, scope, contract opportunity, specifications
request, and other documents in this solicitation and affirms that any and all exceptions have been noted in
writing and have been included with the Proposer’s RFP response.

The Proposer will, if awarded a Contract, provide to NJPA Members the /products and services in accordance
with the terms, conditions, and scope of this RFP, with the Proposer-offered specifications, and with the other
documents in this solicitation.

The Proposer agrees to deliver products and services through valid contracts, purchase orders, or means that are
acceptable to NJPA Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality
products and related services to NJPA Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and
orders.

The Proposer understands that NJPA will reject RFP proposals that are marked “confidential” (or “nonpublic,”
etc.), either substantially or in their entirety. Under Minnesota Statute §13.591, Subd. 4, all proposals are
considered nonpublic data until the evaluation is complete and a Contract is awarded. At that point, proposals
generally become public data. Minnesota Statute §13.37 permits only certain narrowly defined data to be
considered a “trade secret,” and thus nonpublic data under Minnesota’s Data Practices Act.

The Proposer understands that it is the Proposer’s duty to protect information that it considers nonpublic,
and it agrees to defend and indemnify NJPA for reasonable measures that NJPA takes to uphold such a
data designation.

[The rest of this page has been left intentionally blank. Signature page below]
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By signing below, Proposer is acknowledging that he or she has read. understands. and agrees to comply with the terms
and conditions specified above.

Company Name: Thompson Pump and Manufacturing Company Inc.

Address: 4620 City Center Drive

City/State/Zip: Port Orange, FL 32129
Telephone Number: 386-767-7310

E-mail Address: dperry@thompsonpump.com

« .

Authorized Signature: w k____.\

Pas?

Authorized Name (printed): David Perry

Title: Municipal Sales Manager

Date: 1 "22'1 8

Notarized

Subscribed and sworn to before me this 2 5 ~day of J[[ NUAry .20 !8

Notary Public in and for the County of \I{) lU S0 - State orﬂmdg

My commission expires:

e, DIANE M. HILT
“£% Commission # FF 247356
S35 Expires July 7, 2018

Bancag Tha Tray 7 o insurance #00-285.7013

Signature:

AStp L FARBT
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Form G

OVERALL EVALUATION AND CRITERIA

For the Proposed Subject PUBLIC UTILITY EQUIPMENT WITH RELATED ACCESSORIES AND

SUPPLIES \
Conformance to RFP Terms and Conditions 50
Financial Viability and Marketplace Success 75
Ability to Sell and Deliver Service Nationwide 100
Marketing Plan 50
Value-Added Attributes 75
Warranty 50
Depth and Breadth of Offered Products and Related 200
Services
Pricing 400
TOTAL POINTS 1000

Reviewed by: Its

Its
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Form P

PROPOSER QUESTIONNAIRE
Payment Terms, Warranty, Products and Services, Pricing and Delivery, and Industry-Specific Questions

Proposer Name: Thompson Pump and Manufacturing Company Inc.

Questionnaire completed by: David Perry

Payment Terms and Financing Options

1) What are your payment terms (e.g., net 10, net 30)?

Net 30 Days ,
2) Do you provide leasing or financing options, especially those options that schools and governmental entities may

need to use in order to make certain acquisitions?.

Thompson Pump can offer a variety of lease or finance options, both in house and with several outside
lease and finance partner companies. We also would like to help promote financing companies with current

NJPA contracts.

3) Briefly describe your proposed order process. Please include enough detail to support your ability to report quarterly
sales to NJPA. For example, indicate whether your dealer network is included in your response and whether each
dealer (or some other entity) will process the NJPA Members’ purchase orders.

When a customer places an order with Thompson Pump & Manufacturing Co., Inc., the NJPA customer
can call, or e-mail a Thompson Pump sales representative regarding any questions they may have about
the product. The customer can forward the same sales representative a P.O. once the decision to purchase
a specific product for the correct application has been made. After a P.O. is received, the Thompson Pump
Inside Sales and Contract Review team will review the sales order for accuracy and compliance to the
NJPA terms and conditions. The sales representative will report back to the customer to discuss the time
frame and methods of delivery, approximate build date, and estimated shipping date. Afte it is shipped, it
is invoiced, reported, archived, and tracked by our Corpoarte Controller. In addition, Thompson Pump
utilizes an internal CRM platform that automatically generates sales reports in real times, and allows the
sales tema to double check any/all manual reporting processes.

4) Do you accept the P-card procurement and payment process? If so, is there any additional cost to NJPA Members for
using this process?

Yes, Thompson Pump accepts P-card, Visa, MasterCard, Discover and American Express

Warranty

5) Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims
procedure, and overall structure. You may include in your response a copy of your warranties, but at & minimum
please also answer the following questions.

Thompson Pump & Manufacturing Co., Inc. offers a one year warranty on all products and parts
manufactured by our company. If there is a problem with any of our equipment, the customer can
immediately contact our local service managers, local sales representative, local branch manager, or the
corporate location in Port Orange, FL for a quick resolution. Once the claim is received, it will be directed
to the correct department depending on what the issue is at hand. Within a reasonable time frame, it will
be decided there if the claim is within a warranty period, if a service technician is needed, or if part
replacement is necessary.



Do your warranties cover all products, parts, and labor?

No, only the products and parts manufactured by Thompson Pump & Manufacturing Co., Inc.

Do your warranties impose usage restrictions or other limitations that adversely atfect coverage?

No, they are one year limited warranty. The only usage limit restriction would come in to play is if the
product was used incorrectly in a wrong application.

Do your warranties cover the expense of technicians’ travel time and mileage to perform warranty repairs’

No. Limited warranties only cover the worksmanship of the manufactured product, and each claim will
have a different distance and labor time associated with it.

Are there any geographic regions of the United States for which you cannot provide a certified technician to
perform warranty repairs? How will NJPA Members in these regions be provided service for warranty repair?

If a technician is not available in a geographic region to personally handle a warranty repair, then
Thompson Pump & Manufacturing Co., Inc. will arrange shipment of warranted item to nearest
geographical branch to address and identify problem there.

Will you cover warranty service for items made by other manufacturers that are part of your proposal. or are these
warranties issues typically passed on to the original equipment manufacturer?

No, only the products and parts manufactured by Thompson Pump & Manufacturing Company Inc. The
proposed warranties of other manufacturers are separated from the Thompson Pump products, and all
terms and conditions of other manufacturers will govern each claim.

What are your proposed exchange and return programs and policies?

After a customer signs a purchase order indicating the product/equipment they want, and then decide to
return the item, will result in a standard 20 % restocking fee. Exchanges will be proposed on a case by
case basis, but since Thompson Pump & Manufacturing Co., Inc. builds their pumps to a specific
customer’s needs, exchanges may also result in an additional fee. Freight will be paid by the customer.

Describe any service contract options for the items included in your proposal.

Thompson Pump & Manufacturing Co., Inc. has a warranty on our pumps for one year. If any problems
to arise at any time, we would be happy to assist our customers by answering any questions and finding a
solution to the problem. We have a tremendous network of branches, dealers, and distributors throughout
the country, and normally can have a technician available to resolve most mechanical problems. Within
our large network of branch, dealer and distributor locations, our service technicians will provide service
to any customer if there is a problem with our equipment. All non-warranty service requests will be
addressed on a case-by-case basis, and if needed, additional charges may apply.

Pricing, Delivery, Audits, and Administrative Fee

7) Provide a general narrative description of the eguipment/products and related services you are offering in your
g q g1n )

proposal.

Please see attached Spec sheets for a select narrative descriptions of the pumps listed in our NJPA pricing
catalog. Attachment

8) Describe your pricing model (e.g., line-item discounts or product-category discounts). Provide detailed pricing data

(including standard or list pricing and the NJPA discounted price) on all of the items that you want NJPA to consider



as part of your RFP response. Provide a SKU for each item in your proposal. (Keep in mind that reasonable price and
product adjustments can be made during the term of an awarded Contract. See the body of the RFP and the Price and

Product Change Request Form for more detail.)

In Thompson Pump & Manufacturing Co., Inc. pricing catalog for NJPA, we will have the Size of the
pump, Max Head, Max Capacity, Engine type. Additionally, the four various prices listed will depend on
whether the customer would like the pump to be: a skid mount, site trailer, modular frame, and/or include
a canopy. Please see attached catalog for NJPA members in Attachment. Individual line items will also be
discounted 27.5% if sold individually. If individual line items are sold as a part of the equipment/product,
then it will be overall discounted by 27.5%. Thompson Pump & Manufacturing Co., Inc. offers a diversified
catalog of line items that can be sold individually, or on the equipment/product unique to each customer’s
request. All equipment can be specified to each NJPA member’s needs and is not always listed in our

catalog.

9) Please quantify the discount range presented in this response. For example, indicate that the pricing in your response
represents is a 50% percent discount from the MSRP or your published list.

The discount rate for NJPA members will be 27.5% from MSRP/published list.

10) The pricing offered in this proposal is
a. the same as the Proposer typically offers to an individual municipality. university, or school
district.
b. the same as the Proposer typically offers to GPOs. cooperative procurement organizations.
or state purchasing departments.
X__c. better than the Proposer typically offers to GPOs, cooperative procurement arganizations,
or state purchasing departments.

d. other than what the Proposer typically offers (please describe).
11) Describe any quantity or volume discounts or rebate programs that you offer.

An additional 2% when 10 or more units are purchased from a single customer, on the same purchase
order, for units sized 12 inches or less.

12) Propose a method of facilitating “sourced™ products or related services, which may be referred to as “open market”
items or “nonstandard options™. For example, you may supply such items “at cost™ or “at cost plus a percentage,” or
you may supply a quote for each such request.

On a Thompson Pump & Manufacturing Co., Inc. there are various parts that can be considered “Open
Market™ or “Incidental items”. There can be many incidental components which are a part of the overall
product/equipment manufactured by Thompson Pump & Manufacturing Co., Inc., but are not always
listed in a scheduled catalog. An example of these incidental items would be: hoses, battery chargers, block
heaters, hose racks and spare parts kits.

13) Identify any total cost of acquisition costs that are NOT included in the pricing submitted with your response. This
cost includes all additional charges that are not directly identified as freight or shipping charges. For example, list
costs for items like installation. set up, mandatory training, or initial inspection. Identify any parties that impose such
costs and their relationship to the Proposer.

The pricing that we have provided does not include freight charges of our product. Due to the tremendous
fluctuation in the market for fuel cost, freight will be discussed with customers on an individual basis, and
be billed directly to the customer, or the customer will arrange freight directly with the transportation
service.



14) If delivery or shipping is an additional cost to the NJPA Member, describe in detail the complete shipping and delivery
program.

Depending on the location of the delivery, Thompson Pump & Manufacturing Co., Inc. usually arranges
carrier freight for domestic customers. We normally get quotes from muitiple freight carriers, and provide
the lowest estimate to our customer. On purchases of over 25 units, Thompson Pump & Manufacturing
Co., Inc. will waive freight charges for NJPA members. Additionally, for purchase orders over $250,000,
Thompson Pump & Manufacturing Co., Inc. will discount NJPA member customers 15% on freight.
Customers are also welcome to arrange their own freight if they have a contract or business that makes a
freight carrier available to them.

15) Specifically describe those shipping and delivery programs for Alaska, Hawaii, Canada, or any offshore delivery.

We do not have any specific requirements or restrictions as it applies to shipping to Hawaii, Alaska or US
Islands. The most affordable freight option will be arranged with a customer at time of purchase that best
fits their needs.

16) Describe any unique distribution and/or delivery methods or options offered in your proposal.

We do not have any unique delivery methods; however, we encourage our customers to make bulk
purchases (5 or more pumps at a time). This allows freight costs to be consolidated by shipping multiple
pumps on a single truck, container, trailer, etc...For customers close to our manufacturing facility, we can
waive delivery freight charges by having our outside sales representatives or field service technicians tow
the pumps to the customer.

17) Please specifically describe any self-audit process or program that you plan to employ to verify compliance with your
proposed Contract with NJPA. This process includes ensuring that NJPA Members obtain the proper pricing, that the
Vendor reports all sales under the Contract each quarter, and that the Vendor remits the proper administrative fee to
NIPA.

Each order that goes through Thompson Pump & Manufacturing Co., Inc. is reviewed by a Contract
Review group prior to the building of the specific purchased pump. The NJPA contract purchases will be
brought to these review meetings, so the specific product & shipping discounts, as well as any other
specifications, will accurately acknowledged in each sales order. In addition, our ISO9001:2608 sales order
procedures are aligned with the terms and conditions of the NJPA contract, so all orders have checks and
balances.

18) Identify a proposed administrative fee that you will pay to NJPA for facilitating, managing, and promoting the NJPA
Contract in the event that you are awarded a Contract. This fee is typically calculated as a percentage of Vendor's
sales under the Contract or as a per-unit fee; it is not a line-item addition to the Member’s cost of goods. (See RFP
Section 6.29 and following for details.)

The proposed administrative fee payable to NJPA will be 2% of each NJPA sale.

Industry-Specific Questions

19) Describe how the equipment you propose in response to this RFP simplifies the operation for
end-users.

Thompson Pump and NJPA makes the procurement process easier, and allows end-users
to aquire high quality products and reliable service they can rely on at a discounted price.
Each NJPA member is looking for a way to procure high-quality, emergency response

equipment without the hassle of developing detailed technical specifications, advertising a



bid, and being forced to obtan a low quality product due to low price alone. The NJPA
contract allows the end-users to budget ahead of time, get the exact products they want and
need, and ultimately get the best overall value every time.

20) Provide examples from your product offering that are not available from most competitors in this industry.

1) JSV- Series Pumps offer a unique combination of the Thompson Pump OVT® Oil-less Vaccum
Technology priming system, high efficiency rating for pump components up to 83%, and
I1S09001:2008 certification as a quality standard.

2) 12” Rotary Wellpoint Pumps with 460 CFM of air handling capability

3) Enviroprime System® incorporates a gear or belt driven compressor with a unique air/water
separation chamber which only allows air to travel past the venturi device and elimates any
excess water from discharging outside the pump.

4) Lifetime Warranty on the Venturi device used in the Enviroprime System®

21) Explain how your equipment in this category reduces down-time on the job site.

The Enviroprime System® prevents water, abrasives, and/or waste water debris from traveling
through the venturi device. This eliminates potenbtial erosion inside the venturi device and allows
the pump to dry-prime and re-prime automatically with out any maintenance required.

The OVT® priming system elimates the need for oil lubrication which reduces maintenance time,
and still deliveres 97 CFM of air handling capabilities. This makes each pump with OVT® dual
purpose, so it can be used for wellpoint dewatering and by-pass pumping.

High efficiency pump components reduces the horsepower required to reach higher flow rates and
higher pressures. This reduced wear inside the pump, and reduces fuel consumption. This will
equates to a tremendous cost savings to the customer, and reduces down time during re-fueling.

22) Explain how your company has integrated technology into your equipment to provide efficiencies and
analytics to save time and costs on the job.

Thompson Pump has implanted the following accessories into our product line:

1) SCADA Interface for Stationary Thompson Pump applications. This allows the pump
automatically and remotely communicate with the end-users utilizing the existing SCADA
system currenty on-site, These alarms use Modbus or Dry-Contact alarms.

2) Recon 2000T control panel allows customers to control their Thompson Pump from their
laptop, tablet, or smart phone. This built in telemetry system allows the customers to monitor
RPM, fuel levels, pressure gauges, vacuum gauges, and remotely start and stop the pump.
This feature will give all end-users the data they need to increase efficiency

3) Self-Cleaning impellers to reduce down time due to heavy waste water debrs clogging a by-
pass pump. This impeller design has a cutting action that cuts debris, and is an option for
most by-pass pumps in the product offering.

23) How does your manufacturing process eliminate waste and non-value added options to keep price
increases to a minimum?



Thompson Pump has implemented a company wide CRM platform that allows the sales force to
communicate real time during each stage of the sale. With government entities, sales cycles are
longer, so this allows for proper forecasting of materials with longer lead times. The CRM also
creates a library of data that can be used by multiple departments to make good decisions and
increase production efficiency. In addition, Thompson Pump has rigorous design review and
contract review process that allows multiple departments wih various skill sets to contribute to the
process. This assures that the best ideas are implemented and the product consistently improves.
Our goal is to increase production efficiency on a daily basis to minimize costs.

24) Explain how your distributors are set up to provide service and support for equipment in this
industry.

Most dealers and distributors are already in the heavy construction equipment markets, so
they are familiar with renting, selling, and most importantly maintaining diesel-driven
Thompson Pumps. We normally seek out service oriented companies, that are aligned with
Thompson Pump’s core values. All distributors are encouraged to stock spare parts for
every Thompson Pump they rent or sell, and they normally streamline the engine
manufacturer with other equipment in their fleet. Either way, Thompson Pump has a large
logictics warehouse of spare parts and accessories that can be shipped to any location in the
US in just a few days.

25) Identify how your products, services and supplies address the scope of this RFP.

All products and services offered by Thompson Pump allow NJPA members to obtain
portable and stationary pumping systems from a ISO9001:2008 certified manufacturing
company that has specialized in pump manufacturing for over 48 years. At the discount
structure applied, all NJPA members in the Public Utilites area of government will receive
the best overall value for all Thompson Pump products and services offered.

\h>_4/\—>_w,ﬁ\ ' 7 Date: 1-22-18

Pl

Signature:




10 PRE-SUBMISSION CHECKLIST

Electronic Copy

Check when Hard Copy Required Required - CD or
Completed |Contents of Your Bid Proposal Signed and Dated Flash Drive

Form A: Proposer Questionnaire with all

questions answered completely X - signature page only |X

Form B: Proposer Information X

Form C: Exceptions to Proposal, Terms,

Conditions, and Solutions Request X X

Form D: Formal Offering of Proposal X X

Form E. Contract Acceptance and Award _:

Form F: Proposers Assurance of Compliance X X

Form P: Proposer Questionnaire with all

questions answered completely X-sighature page only |X

Certificate of Insurance with $1.5 million coverage|X X

Copy of all RFP Addendums issued by NJPA X X

Pricing for all Products/Equipment/Services

within the RFP being proposed X

Entire Proposal submittal including signed

documents and forms. X

All forms in the Hard Copy Required Signed and
Dated should be inserted in the front of the
submitted response, unbound.

Package containing your proposal labeled and
sealed with the following language:
"Competitive Proposal Enclosed, Hold for Public
Opening XX-XX-XXXX"

Response Package mailed and delivered prior to

deadline to:
NJPA, 202 12th St NE, Staples, MN 56479
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11 _NJPA VENDOR PRICE AND PRODUCT CHANGE REQUEST FORM

Section 1. Instructions for Vendor

Requests for product or service changes, additions, or deletions will be considered at any time throughout the awarded
contract term. All requests must be made in writing by completing sections 2, 3, and 4 of this NJPA Price and Product
Change Request Form and signed by an authorized Vendor representative in section 5. All changes are subject to
review by the NJPA Contracts & gompliance Manager and to approval by NJPA’s Chief Procurement Officer.
Submit request through email to your assigned NJPA Contract Administrator.

NJPA will determine whether the request is 1) within the scope of the original RFP, and 2) in the best interests of
NJPA and NJPA Members. Approved Price and Product Change Request Forms will be signed and emailed to the
Vendor contact.

The Vendor must complete this change request form and individually list or attach all items or services subject to
change, must provide sufficiently detailed explanation and documentation for the change, and must include a complete
restatement of pricing documentation in an appropriate format (preferably Microsoft® Excel®). The pricing
document must identit% all products and services %eing offered and must conform to the following NJPA product/price
change naming convention: (Vendor Name) (NJPA Contract #) (effective pricing date): for example, “Acme Widget
Company #012416-AWC eff. 01-01-2017.”

NOTE: New pricing restatements must include all products and services offered regardless of whether their prices
have changed and must include a new “effective date” on the pricing documents. This requirement reduces confusion
by providing a single, current pricing sheet for each Vendor and creates a historical record of pricing.

ADDITIONS. New products and related services may be added to a contract if such additions are within the scope
of the original RFP.

DELETIONS. New products and related services may be deleted from a contract if, for example, they are no longer
available or have been modified to a point where they are outside the scope of the RFP.

PRICE CHANGES: Vendors may request price changes if they provide sufficient rationale for the change. For
example, a Vendor that manufactures products that require substantial petroleum-related material might request a 3%
price increase because of a 20% increase in petroleum costs.

Price decreases: NJPA expects Vendors to propose their very best prices and anticipates that price reductions might
occur because of improved technologies or marketplace efficiencies.

Price increases: Acceptable price increases typically result from specific Vendor cost increases. The Vendor must
include reasonable justification for the price increase and must not, for example, offer merely generalized statements
about an increase in a cost-of-living index. Appropriate documentation should be attached to this form, including such
items as letters from suppliers announcing price increases.

Refer to the RFP for complete “Pricing” details.

Section 2. Vendor Name and Type of Change Request

CHECK ALL CHANGES THAT APPLY:

AWARDED VENDOR NAME: O Adding
Products/Services
vices

Deleting
Products/Services
Price Increase

g

NJPA CONTRACT NUMBER: Price Decrease

O
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Section 3. Detailed Explanation of Need for Changes

List the products and/or services that are changing or being added or deleted from the previous contract price list,
along with the percentage change for each item or category. (Attach a separate, detailed document if changing more
than 10 items.)

Provide a general statement and documentation explaining the reasons for these price and/or product changes.
EXAMPLES: 1) “All pricing for paper products and services are increased 5% because of increased raw material and
transportation costs (see attached documentation of fuel and raw materials increase).” 2) “The 6400 series floor polisher is
being added to the product list as a new model, replacing the 5400 series. The 6400 series 3% increase reflects technological
changes that improve the polisher’s efficiency and useful life. The 5400 series is now included in the “Hot List” at a 20%
discount from the previous pricing until the remaining inventory is liquidated.”

If adding products, state how these are within the scope of the original RFP.

If changing prices or adding products or services, state how the pricing is consistent with existing NJPA contract
ricing.
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Section 4. Complete Restatement of Pricing Submitted

A COMPLETE restatement of the pricing, including all new and existing products and services is attached
and has been emailed to the Vendor’s Contract Administrator.

O Yes (0 No

Section 5. Signatures

Vendor Authorized Signature Date

Print Name and Title of Authorized Signer

Jeremy Schwartz, NJPA Director of Cooperative Contracts and Procurement/CPO Date
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Appendix A

NJPA The National Joint Powers Alliance® (NJPA), on behalf of NJPA and its current and potential
Member agencies, which includes all governmental, higher education, K-12 education, not-for-profit,
tribal governmental, and all other public agencies located in all fifty states, Canada, and internationally,
issues this Request For Proposal (RFP) to result in a national contract solution.

For your reference, the links below include some, but not all, of the entities included in this proposal.

http://www.usa.gov/Agencies/Local Government/Cities.shtml
http://nces.ed.gov/globallocator/
https://harvester.census.gov/imls/search/index.asp
http://nccsweb.urban.org/PubApps/search.php

http://www.usa.gov/Government/Tribal-Sites/index.shtml
http://www.usa.gov/Agencies/State-and-Territories.shtml

http://www.nreca.coop/about-electric-cooperatives/member-directory/
Oregon
Hawaii

Washington
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A dix B - Political Subdivision List
for H), ID, OR, SC, UT, WA

Hawslt Waho Ovegon Sowth Carcline vuh Washington
County County County Cownty County
Howad County Ada County Gaker County Abbevile County Beaver County Adams County
Kauai County Adams County Senton County Alken County Bax Elder County Asotin County
Maul County Bannock County Central Oregon intergovernmental Council Allendale County Cache Covnty Berton County
Mun| Bear Lake County Clackamas Courty Anderson County Carben County Chetan County
ity and County of Honolulu Benewsh County Clackamas County Service District No. 1 Bamberg County Caggett County Clatam County
Higher Education Singham County Clatiop County Barnwell County Davis County Clark County
Hawad Community College laine County Columbla County Beavfort County Duchesnw County Columbla County
Honotulu Community College Boise County Coas County Berkeley County Ducheane County Special Service Dbkt No. 2 Cawlitz County
University of Hawall Bonner County Crook County Cathoun County Emery County Douglas County
Iy y Curry County Catawha Reglons! Counc of Governments Five County Assoclation of Governenents Ferry County
Windward Community College Boundary County Deschutes County Contral Mands Counctl of Goverrments. Garfield County Frankdin County
-12) Butte County Couglas County Chardesion County Gtand County Garfield County
Hanaleni Schocks Camas County Gllllam County Cherokes County Fon County Grant County
Kamehameha Schoots Canyon County Grant County Chester County Iuab County Grays Harboe County
Special Distriet Caribou County Harney County Chesterheld County Kane Courty filand County
Authority Hood River County Clarendon Courty Millard County Jefferscn County
Hawall Putlic Housing Authority Clark County hakaon Coonty Colleton County Morgan County King County
Hawall Tourhm Authority Clesewater County Jefterson County Durington County Phute County King County Directors® Association
Honohdu Authority lor Rapid Tramspertation Cunter County Josephine County DéSon County Rich Covety Kitsap Courty
Watural Enesgy Laboratory of Hawad Authority Elrore County damath County Dorchester County Salt Lake County Nttitas County
Suta Lake Courty Edgeield County San Juaa County Mickitat Conty
L Courxd of Goveraments FabSeld County Sanpete County Lrwis County
Lane County Florence County Sevier County Uncoln Courty
Howal Oepartmert of Nealth Gooding County Uincoln Courty Georgrtown County Summit County Maon County
nployet Trust fund Uinn County Greenwille Courty Tooele County ‘Otanogan County
Howad Health Systems Corporation Jefferson County Malheus Covrty Geeerwood County Uinzah County Pacific Courty
State Of Hawai Sevome County Waricn County Harmpton County Utah County Pend Orelie Courty
Xootenal County Marion County Housing Authority Horry County Wasaich County Pesce County
atah County Motiow Coenty lasper County Wattington Courty San Jusn Courty
Leemhi County Wsiromah County Ketshow Courty Wayne County Shagit Courty
Lewhs County Polk County ncaster County Weber County Stamana County
Lincoln County Sherman County Wurers County
Madson County TiZlamock County se County Cartesfield City Spokane Courty
Mirddoka County Umatfla County Lexington i City of Algine City Stevens County
ez Perce County Undon County Lower Savannah Councll of Governments City of American Fork Thurston County
Oneida County Wallowa County Marion County City of Auroea Thurston Regional Mlanning Covncil
Owyhee County Waasco County Martboro County Cityof Ballard Wahkiakum Courty
Payetie County ‘Washington County MecCormick County Chty of Beaver ‘Walls Walla Coustty
Power County ‘Wheeler County Newbetry County City of Blanding ‘Whatcom County
Shoshone County Yamhill County Oconee City of Blufidate Waitman County
Teton County Munlclpatity Orangaburg County City of Bountiful Yakima County
Twin Falla County City of Adalr Village Pickens County City of Brigham Yakima County Public Services
Valiey County Cltyof Adrian RicHand County City of Castle Dale Yakima Vatley Conference of Governments
‘Washingten County Clty of Albay Saduda Courty Clty of Cedar City Maunicipa¥ity
Munklpamy Cityof Amity Spartanburg County City of Cedar iy ity of Aberdeen
Clty of Aberdeen City of Asingion Sumler County Cly of Centerville City of Alrway Heights
Cityof albion City of Ashand Union County ity of Cleasfield City of Algona
City of American Falls Cityof Astoria WAilamaburg County City of Ciinton City of Anacortes.
ity of Ammon Cityol Athera York County Cityof CoalviZe City of Arlingten
Cityol Asco City of Aumevitie City of Coloraco City iy of Asotin
iy ol Asino Qv ol Aurora City of Abbevitle City of Corine Gity City of Auburn
Cityot Ashton Qiyof Baker City CiyotAlten City of Cottormood Heights City of Bainbeidge Bland
Cityof Athot Cityof Bandon Clty of Andevson Chiyof Detta City of Battie Ground
Chy of Atomic Oty Cityof Barks Chy of Barmweld City of Draper ity of Beflevor
Gy of Bancrolt Cityol Bay Gty Cliyo! Beautort Cityof Duchesre Gty ol Beflngtam
Qtycf Beflevue Gty of beaverion Gty of Bekion Cityof Eaat Cardon ity of Benton ity
City of Btackfoot CtyotBend City of BennettnZe iyl €1k Rdge Qiyol Bingen
Cyot Bims Qtyof Soardman ity of Bishopvitie atyol Bvo Qiyof Black Dismond
City of Bloomington City of Brockings City of Camden City of Enoch Qty ot Staice
Cityof Boize City of Srownaville Qty ol Cayer City of Erterprise. Gty of Bonney Lake
Gty of Bonness Ferry Qtyol B ity of Charleston ary ol Epbwalen Gty of Bothel
City ot 8ovid Oty ol Canby Gity of Chesrwe. Gty ol Escalarte Clty cf Bremerton
Chayol bl City of Cannon Seach. Oty ol Chester City of Eureka City of Brewster
Clty of Surley City of Canyonlie ity of Cemwon City of Falrview ity of wridgepor:
City of Catdwetl Oty of Cartton City of Qlinton City of Farmington Ctyol Rrier
Gty of Cambridge City of Cascade Locks ity of Columbla City of Fars West City of Guckley
City of Carey City of Cave Junction City ol Corway City of Ferron City of Burien
City of Cascade: Clty of Central Point Clty of Osriington City of Amore ity of Burlingten
Cliyof Castletord Chy of Chiloguin ity of Denmack City of Fountain Green Cityof Camas
Cliy of Challs Chty of Clatskanie Clty of Oiflon Clty of Frult Heights Clity of Carnation
City of Cubbuck Clty of Coburg Clity ol Gasley City of Gattand Cityof Cashrmere
City of Cayton City of Columbia City City ol Florence City of Grantsvile City of Castle Rock
Cityof Qifton Clty of Condon Clty of Folly Beach City of Green River Cityof Contratis
Cliy of Coeur FAlere Clty of Coos Bay ity of Forest Actes City of Gunnison Cityof Chehalls
Clty of Council Cityof Coguitle City of Fountain tn City of Harrivvide City of Chelan
Cliyol Craigmont Cltyof Cormelivs Clty ol Gattrey City of Heber City Gty of Cheney
Chy of Crouch Clty of Corvalis City ol Georgetown City of Helper Clty City of Chewslah
Chty of Culdessc. Cliy of Cottage Grove City ol Gocse Creek City of Hetriman Oty of Clarkston
Cltyof Dafton Garders Cityof Cove ity of Greemvitie City of Highiand City of Cle um
Cizyof Deyton Chiyof Creswell City of Greenwood City of Hildale City of Clyde He)
Cuyof Deary iy ol Culver Clty ol Greer City of #clladay Qtyof Calfax
Cityof Oletrich City of Detas City of Hanwhan City of Honeyvile Gty ol Callege Place
Cliy of Donnelly Cliy of Domascus City of Hardeevtle City of Hooper Oty of Cawille
Appendix B Page10f14
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FORME
CONTRACT ACCEPTANCE AND AWARD

{Top portion of this form will be completed by NJPA if the vendoris awarded a contract. The vendor should
complete the vendor aulhorized signatures as part of the RFP response.)

NJPA Conliract #: 012418-TPM

Proposer's full legal name: Thompson Pump and Manufaciuring Co., Inc.

Based on NJFA's evaluation of your proposal, you have been awarded o contracl. As an awarded vendor, you
agree to provide the products and services contained In your proposal and to meet ail of the terms and
conditions set forth In this RFF, in any amendments lo this RFP, and in any exceplions that are accepied by NJPA.
The effeclive date of the Contract will be March 14, 2018 and will expire on March 14, 2022 {no later than the

later of tour years from the expiraiion date of the currently owarded contract or four years from the date that the
NJPA Chief Procurement Officer awards ihe Coniract). This Contract may be extended for a fifth year at NJPA's

discrefion.

NJPA Authorized Signalures:

%M Jeremy Schwartz
NpA DTRECHOR OF COOMRATIVE COMTRACTS (NAMI FRINTED OR TYPED)
AND PROCUREMENT/CPO

Chad Coauetie

NJPA EXECUTIVE DIRECTOR/L EQ SIGNATURE {NAME PRINTED OR TYPED)
Awarded on March 12, 2018 NJPA Contraci # 012418-TPM
Vendor Aulhorized Signatures:

The Vendor hereby accepts this Contraci award, including all accepted exceplions and amendments.

Vendor Name ﬁamlo.sonrpbmip Anr\ Mnnu u'f‘wJ' ;uj Cam'omy E\C.

Authorized Signatory's Title /4 bny(1 p -J .Sa/ e X ,A/IAa_q_.j.sLﬂ%
l:——%\\?——’\ .. Eﬁ"i ‘L ,Pv.rrv

VENDOR AUTHORITED wsswuw (NAME PRINIED OR TY2D)

Executedon 9-13 /% NJPA Conlrac! # 012418-TPM




Form F

PROPOSER ASSURANCE OF COMPLIANCE

Proposal Affidavit Signature Page

PROPOSER’S AFFIDAVIT

The undersigned, authorized representative of the entity submitting the foregoing proposal (the “Proposer”), swears that
the following statements are true to the best of his or her knowledge.

1.

The Proposer is submitting its proposal under its true and correct name, the Proposer has been properly originated
and legally exists in good standing in its state of residence, the Proposer possesses, or will possess before
delivering any products and related services, all applicable licenses necessary for such delivery to NJPA members
agencies, The undersigned affirms that he or she is authorized to act on behalf of, and to legally bind the Proposer
to the terms in this Contract.

The Proposer, or any person representing the Proposer, has not directly or indirectly entered into any agreement
or arrangement with any other vendor or supplier, any official or employee of NJPA, or any person, firm, or
corporation under contract with NJPA, in an effort to influence the pricing, terms, or conditions relating to this
RFP in any way that adversely affects the free and open competition for a Contract award under this RFP.

The Proposer has examined and understands the terms, conditions, scope, contract opportunity, specifications
request, and other documents in this solicitation and affirms that any and all exceptions have been noted in
writing and have been included with the Proposer’s RFP response.

The Proposer will, if awarded a Contract, provide to NJPA Members the /products and services in accordance
with the terms, conditions. and scope of this RFP, with the Proposer-offered specifications, and with the other
documents in this solicitation.

The Proposer agrees to deliver products and services through valid contracts, purchase orders, or means that are
acceptable to NJPA Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality
products and related services to NJPA Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and
orders.

The Proposer understands that NJPA will reject RFP proposals that are marked “‘confidential™ (or “nonpublic,”
etc.), either substantially or in their entirety. Under Minnesota Statute §13.591, Subd. 4, all proposals are
considered nonpublic data until the evaluation is complete and a Contract is awarded. At that point, proposals
generally become public data. Minnesota Statute §13.37 permits only certain narrowly defined data to be
considered a “trade secret,” and thus nonpublic data under Minnesota’s Data Practices Act.

The Proposer understands that it is the Proposer’s duty to protect information that it considers nonpublic,
and it agrees to defend and indemnify NJPA for reasonable measures that NJPA takes to uphold such a

data designation.

[The rest of this page has been left intentionally blank. Signature page below]
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By signing below. Proposer is acknowledging that he or she has read, understands. and agrees to comply with the terms
and conditions specified above.

Thompson Pump and Manufacturing Company Inc.

Company Name:

Address: 4620 City Center Drive

City/State/Zip: Port Orange, FL 32129
Telephone Number: 386-767-7310

E-mail Address: dperry@thompsonpump.com

Authorized Signature: TBJ \\\\}‘"\__/-\

£

Authorized Name (printed): David Perry

Title: Municipal Sales Manager

Date: 1-22-18

Notarized

Subscribed and sworn to before me this 25 ~ day of _ J[{ NAry .20 | 8

Notary Public in and for the County of __\ ] plUstoL State of [ |yidO

My commission expires:

Signature: TR
% Commission # FF 247356
Expires July 7, 2018

K T Bonded Thau Ty Fan inscance #00-385-7013
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Form P

PROPOSER QUESTIONNAIRE
Payment Terms, Warranty, Products and Services, Pricing and Delivery, and Industry-Specific Questions

Proposer Name: Thompson Pump and Manufacturing Company Inc.

Questionnaire completed by: David Perry

Payment Terms and Financing Options

1) What are your payment terms (e.g., net 10, net 30)?

Net 30 Days
2) Do you provide leasing or financing options, especially those options that schools and governmental entities may

need to use in order to make certain acquisitions?.

Thompson Pump can offer a variety of lease or finance options, both in house and with several outside
lease and finance partner companies. We also would like to help promote financing companies with current

NJPA contracts.

3) Briefly describe your proposed order process. Please include enough detail to support your ability to report quarterly
sales to NJPA. For example, indicate whether your dealer network is included in your response and whether each
dealer (or some other entity) will process the NJPA Members® purchase orders.

When a customer places an order with Thompson Pump & Manufacturing Co., Inc., the NJPA customer
can call, or e-mail a Thompson Pump sales representative regarding any questions they may have about
the product. The customer can forward the same sales representative a P.O. once the decision to purchase
a specific product for the correct application has been made. After a P.O. is received, the Thompson Pump
Inside Sales and Contract Review team will review the sales order for accuracy and compliance to the
NJPA terms and conditions. The sales representative will report back to the customer to discuss the time
frame and methods of delivery, approximate build date, and estimated shipping date. Afte it is shipped, it
is invoiced, reported, archived, and tracked by our Corpoarte Controller. In addition, Thompson Pump
utilizes an internal CRM platform that automatically generates sales reports in real times, and allows the
sales tema to double check any/all manual reporting processes.

4) Do you accept the P-card procurement and payment process? If so, is there any additional cost to NJPA Members for
using this process?

Yes, Thompson Pump accepts P-card, Visa, MasterCard, Discover and American Express

Warranty

5) Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims
procedure, and overall structure. You may include in your response a copy of your warranties, but at a minimum
please also answer the following questions.

Thompson Pump & Manufacturing Co., Inc. offers a one year warranty on all products and parts
manufactured by our company. If there is a problem with any of our equipment, the customer can
immediately contact our local service managers, local sales representative, local branch manager, or the
corporate location in Port Orange, FL for a quick resolution. Once the claim is received, it will be directed
to the correct department depending on what the issue is at hand. Within a reasonable time frame, it will
be decided there if the claim is within a warranty period, if a service techmician is needed, or if part

replacement is necessary.



6)

Do your warranties cover all products, parts, and labor?

No, only the products and parts manufactured by Thompson Pump & Manufacturing Co., Inc.

Do your warranties impose usage restrictions or other limitations that adversely affect coverage?

No, they are one year limited warranty, The only usage limit restriction would come in to play is if the
product was used incorrectly in a wrong application.

Do your warranties cover the expense of technicians’ travel time and mileage to perform warranty repairs?

No. Limited warranties only cover the worksmanship of the manufactured product, and each claim will
have a different distance and labor time associated with it.

Are there any geographic regions of the United States for which you cannot provide a certified technician to
perform warranty repairs? How will NJPA Members in these regions be provided service for warranty repair?

If a technician is not available in a geographic region to personally handle a warranty repair, then
Thompson Pump & Manufacturing Co., Inc. will arrange shipment of warranted item to nearest
geographical branch to address and identify problem there,

Will you cover warranty service for items made by other manufacturers that are part of your proposal, or are these
warranties issues typically passed on to the original equipment manufacturer?

No, only the products and parts manufactured by Thompson Pump & Manufacturing Company Inc. The
proposed warranties of other manufacturers are separated from the Thompson Pump products, and all
terms and conditions of other manufacturers will govern each claim.

What are your proposed exchange and return programs and policies?

After a customer signs a purchase order indicating the product/equipment they want, and then decide to
return the item, will result in a standard 20% restocking fee. Exchanges will be proposed on a case by
case basis, but since Thompson Pump & Manufacturing Co., Inc. builds their pumps to a specific
customer’s needs, exchanges may also result in an additional fee. Freight will be paid by the customer.

Describe any service contract options for the items included in your proposal.

Thompson Pump & Manufacturing Co., Inc. has a warranty on our pumps for one year. If any problems
to arise at any time, we would be happy to assist our customers by answering any questions and finding a
solution to the problem. We have a tremendous network of branches, dealers, and distributors throughout
the country, and normally can have a technician available to resolve most mechanical problems. Within
our large network of branch, dealer and distributor locations, our service technicians will provide service
to any customer if there is a problem with our equipment. All non-warranty service requests will be
addressed on a case-by-case basis, and if needed, additional charges may apply.

Pricing, Delivery, Audits, and Administrative Fee

7) Provide a general narrative description of the equipment/products and related services you are offering in your

proposal.

Please see attached Spec sheets for a select narrative descriptions of the pumps listed in our NJPA pricing
catalog. Attachment

%) Describe your pricing model (e.g., line-item discounts or product-category discounts). Provide detailed pricing data

(including standard or list pricing and the NJPA discounted price) on all of the items that you want NJPA to consider



as part of your RFP response. Provide a SKU for each item in your proposal. (Keep in mind that reasonable price and
product adjustments can be made during the term of an awarded Contract. See the body of the RFP and the Price and

Product Change Request Form for more detail.)

In Thompson Pump & Manufacturing Co., Inc. pricing catalog for NJPA, we will have the Size of the
pump, Max Head, Max Capacity, Engine type. Additionally, the four various prices listed will depend on
whether the customer would like the pump to be: a skid mount, site trailer, modular frame, and/or include
a canopy. Please see attached catalog for NJPA members in Attachment. Individual line items will also be
discounted 27.5% if sold individually. If individual line items are sold as a part of the equipment/product,
then it will be overall discounted by 27.5%. Thompson Pump & Manufacturing Co., Inc. offers a diversified
catalog of line items that can be sold individually, or on the equipment/product unique to each customer’s
request. All equipment can be specified to each NJPA member’s needs and is not always listed in our

catalog.

9) Please quantify the discount range presented in this response. For example, indicate that the pricing in your response
represents is a 50% percent discount from the MSRP or your published list.

The discount rate for NJPA members will be 27.5% from MSRP/published list.

10) The pricing offered in this proposal is
a. the same as the Proposer typically offers to an individual municipality, university, or school
district.
b. the same as the Proposer typically offers to GPOs, cooperative procurement organizations,
or state purchasing departments.

X___c. better than the Proposer typically offers to GPOs, cooperative procurement organizations,
or state purchasing departments.

_d. other than what the Proposer typically offers (please describe).
11) Describe any quantity or volume discounts or rebate programs that you offer.

An additional 2% when 10 or more units are purchased from a single customer, on the same purchase
order, for units sized 12 inches or less.

12) Propose a method of facilitating “sourced™ products or related services, which may be referred to as “open market”
items or "nonstandard options”. For example, you may supply such items “at cost™ or “at cost plus a percentage,” or
you may supply a quote for each such request.

On a Thompson Pump & Manufacturing Co., Inc. there are various parts that can be considered “Open
Market” or “Incidental items”. There can be many incidental components which are a part of the overall
product/equipment manufactured by Thompson Pump & Manufacturing Co., Inc., but are not always
listed in a scheduled catalog. An example of these incidental items would be: hoses, battery chargers, block
heaters, hose racks and spare parts kits.

13) Identify any total cost of acquisition costs that are NOT included in the pricing submitted with your response. This
cost includes all additional charges that are not directly identified as freight or shipping charges. For example, list
costs for items like installation, set up, mandatory training. or initial inspection. Identify any parties that impose such
costs and their relationship to the Proposer.

The pricing that we have provided does not include freight charges of our product. Due to the tremendous
fluctuation in the market for fuel cost, freight will be discussed with customers on an individual basis, and
be billed directly to the customer, or the customer will arrange freight directly with the transportation
service,



14) If delivery or shipping is an additional cost to the NJPA Member, describe in detail the complete shipping and delivery
program.

Depending on the location of the delivery, Thompson Pump & Manufacturing Co., Inc. usually arranges
carrier freight for domestic customers. We normaily get quotes from multiple freight carriers, and provide
the lowest estimate to our customer. On purchases of over 25 units, Thompson Pump & Manufacturing
Co., Inc. will waive freight charges for NJPA members. Additionally, for purchase orders over $250,000,
Thompson Pump & Manufacturing Co., Inc. will discount NJPA member customers 15% on freight.
Customers are also welcome to arrange their own freight if they have a contract or business that makes a
freight carrier available to them.

15) Specifically describe those shipping and delivery programs for Alaska, Hawaii, Canada, or any offshore delivery.

We do not have any specific requirements or restrictions as it applies to shipping to Hawaii, Alaska or US
Islands. The most affordable freight option will be arranged with a customer at time of purchase that best
fits their needs.

16) Describe any unique distribution and/or delivery methods or options offered in your proposal.

We do not have any unique delivery methods; however, we encourage our customers to make bulk
purchases (5 or more pumps at a time). This allows freight costs to be consolidated by shipping multiple
pumps on a single truck, container, trailer, etc...For customers close to our manufacturing facility, we can
waive delivery freight charges by having our outside sales representatives or field service technicians tow
the pumps to the customer.

17) Please specifically describe any self-audit process or program that you plan to employ to verify compliance with your
proposed Contract with NJPA. This process includes ensuring that NJPA Members obtain the proper pricing, that the
Vendor reports all sales under the Contract each quarter, and that the Vendor remits the proper administrative fee to
NIPA.

Each order that goes through Thompson Pump & Manufacturing Co., Inc. is reviewed by a Contract
Review group prior to the building of the specific purchased pump. The NJPA contract purchases will be
brought to these review meetings, so the specific product & shipping discounts, as well as any other
specifications, will accurately acknowledged in each sales order. In addition, our ISO9001:2008 sales order
procedures are aligned with the terms and conditions of the NJPA contract, so all orders have checks and
balances.

18) Identify a proposed administrative fee that you will pay to NJPA for facilitating, managing, and promoting the NJPA
Contract in the event that you are awarded a Contract. This fee is typically calculated as a percentage of Vendor's
sales under the Contract or as a per-unit fee; it is not a line-item addition to the Member’s cost of goods. (See RFP

Section 6.29 and following for details.)

The proposed administrative fee payable to NJPA will be 2% of each NJPA sale.
Industry-Specific Questions

19) Describe how the equipment you propose in response to this RFP simplifies the operation for
end-users.

Thompson Pump and NJPA makes the procurement process easier, and allows end-users
to aquire high quality products and reliable service they can rely on at a discounted price.
Each NJPA member is looking for a way to procure high-quality, emergency response

equipment without the hassle of developing detailed technical specifications, advertising a



bid, and being forced to obtan a low quality product due to low price alone. The NJPA
contract allows the end-users to budget ahead of time, get the exact products they want and
need, and ultimately get the best overall value every time.

20) Provide examples from your product offering that are not available from most competitors in this industry.

1) JSV- Series Pumps offer a unique combination of the Thompson Pump OVT® Oil-less Vaccum
Technology priming system, high efficiency rating for pump components up to 83%, and
1S09001:2008 certification as a quality standard.

2) 12” Rotary Wellpoint Pumps with 400 CFM of air handling capability

3) Enviroprime System® incorporates a gear or belt driven compressor with a unique air/water
separation chamber which only allows air to travel past the venturi device and elimates any
excess water from discharging outside the pump.

4) Lifetime Warranty on the Venturi device used in the Enviroprime System®

21) Explain how your equipment in this category reduces down-time on the job site.

The Enviroprime System® prevents water, abrasives, and/or waste water debris from traveling
through the venturi device. This eliminates potenbtial erosion inside the venturi device and allows
the pump to dry-prime and re-prime automatically with out any maintenance required.

The OVT® priming system elimates the need for oil lubrication which reduces maintenance time,
and still deliveres 97 CFM of air handling capabilities. This makes each pump with OVT® dual
purpose, so it can be used for wellpoint dewatering and by-pass pumping.

High efficiency pump components reduces the horsepower required to reach higher flow rates and
higher pressures. This reduced wear inside the pump, and reduces fuel consumption. This will
equates to a tremendous cost savings to the customer, and reduces down time during re-fueling.

22) Explain how your company has integrated technology into your equipment to provide efficiencies and
analytics to save time and costs on the job.

Thompson Pump has implanted the following accessories into our product line:

1) SCADA Interface for Stationary Thompson Pump applications. This allows the pump
automatically and remotely communicate with the end-users utilizing the existing SCADA
system currenty on-site, These alarms use Modbus or Dry-Contact alarms.

2) Recon 2000T control panel allows customers to control their Thompson Pump from their
laptop, tablet, or smart phone. This built in telemetry system allows the customers to monitor
RPM, fuel levels, pressure gauges, vacuum gauges, and remotely start and stop the pump.
This feature will give all end-users the data they need to increase efficiency

3) Self-Cleaning impellers to reduce down time due to heavy waste water debrs clogging a by-
pass pump. This impeller design has a cutting action that cuts debris, and is an option for
most by-pass pumps in the product offering.

23) How does your manufacturing process eliminate waste and non-value added options to keep price
increases to a minimum?



Thompson Pump has implemented a company wide CRM platform that allows the sales force to
communicate real time during each stage of the sale. With government entities, sales cycles are
longer, so this allows for proper forecasting of materials with longer lead times. The CRM also
creates a library of data that can be used by multiple departments to make good decisions and
increase production efficiency. In addition, Thompson Pump has rigorous design review and
contract review process that allows multiple departments wih various skill sets to contribute to the
process, This assures that the best ideas are implemented and the product consistently improves.
Our goal is to increase production efficiency on a daily basis to minimize costs.

24) Explain how your distributors are set up to provide service and support for equipment in this
industry.

Most dealers and distributors are already in the heavy construction equipment markets, so
they are familiar with renting, selling, and most importantly maintaining diesel-driven
Thompson Pumps. We normally seek out service oriented companies, that are aligned with
Thompson Pump’s core values. All distributors are encouraged to stock spare parts for
every Thompson Pump they rent or sell, and they normally streamline the engine
manufacturer with other equipment in their fleet. Either way, Thompson Pump has a large
logictics warehouse of spare parts and accessories that can be shipped to any location in the

US in just a few days.
25) Identify how your products, services and supplies address the scope of this RFP.

All products and services offered by Thompson Pump allow NJPA members to obtain
portable and stationary pumping systems from a ISO9001:2008 certified manufacturing
company that has specialized in pump manufacturing for over 48 years. At the discount
structure applied, all NJPA members in the Public Utilites area of government will receive
the best overall value for all Thompson Pump products and services offered.

e A
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COMMENT AND REVIEW
to the
REQUEST FOR PROPOSAL (RFP) #012418
Entitled

PUBLIC UTILITY EQUIPMENT WITH RELATED ACCESSORIES AND SUPPLIES

The following advertisement was placed in Oregon’s Daily Journal of Commerce on December 8, 2017, in South
Carolina’s The State on December 7, 2017, in Utah's The Salt Lake Tribune on December 7, 2017, in USA Today on
December 7, 2017, and on the NJPA website www.njpacoop.org, Onvia website www.onvia.com, Notice to Bidders
webhsite www.noticetobidders.com, PublicPurchase.com, AAMDC, Merx, Biddingo and The New York State Contract

Reporter:

The National Joint Powers Alfiance® (NJPA), on behalf of NJPA and its current and potential member agencies,
which includes all governmental, higher education, K-12 education, not-for-profit, tribal government, and all
other public agencies located in all fifty states, Canada, and internationally, issues this Request For Proposal
(RFP) to result in a national contract solution for the procurement of #012418 PUBLIC UTILITY EQUIPMENT WITH
RELATED ACCESSORIES AND SUPPLIES. Details of this RFP are available beginning December 7, 2017. Details may
be obtained by letter of request to Chris Robinson, NJPA, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479, or by e-mail at RFP@njpacoop.org. Proposals will be received until January 24, 2018 at 4:30 p.m. Central
Time at the above address and opened January 25, 2018 at 8:30 a.m. Central Time.

RFPs were requested by and distributed to:

Altec Industries

Lindco Equipment Sales, Inc.

BRITESPAN Building Systems Inc.

Lineman's Testing Laboratories of Canada

Calumet Branded Products LLC

LMT Inc.

Caterpillar, Inc.

MGS Inc

Coastline Equipment

MidCo Material Handling

Construction Industry Center

Monroe Towmaster LLC

Control Networks Plus LLC

Motrec International Inc.

Data Transfer Solutions, LLC NESCO LLC
Deltek NPKCE
Department of Finance and Administration Pacific-Tek

Ditch Witch

Pioneer Pump

DUCO, LLC

Prime Vendor Inc.

Elliott Equipment Company

RACO Manufacturing & Engineering

Felicia Y Sharpe

Rausch Electronics USA, LLC

Fitness Ventures, Inc.

Reelstrong LLC
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Ring-O-Matic

FSG

GapVax, Inc. Royal Purple

Global Power Technologies, LLC S.D.P. Manufacturing, Inc.
Global Pump Seon

Globe Trailers SL King and Associates
Grace Environmental Services SMS Equipment

Grace Services Strahnet

Green Climber NA

Structural Metal Fabricators Inc.

Subsite, LLC

Hardline Equipment
Harrington Swenson Spreader LLC
Hertz Equipment Rental Corp. Terex

HitchDoc

Thompson Pump

Hol-Mac Corporation

Timberland Equipment Limited

Hurco Technologies, Inc.

Time Manufacturing Company

Interstate Power Systems

Tri State Buiding Center

Jack Doheny Companies, Inc.

TSE International, Inc.

Jemtech

Twin Equipment

Kainos Office

Valor Holdings

Keizer Morris International

Vermeer Corporation

Kundel Industries

Wachs Utility Products

Ledweli & Son

WasteCorp Pumps LLC

LF George Inc.

Xylem Dewatering Solutions, Inc.

Proposals were opened on January 25, 2018, at the NJPA offices located at 202 12th Street Northeast in Staples,

Minnesota 56479, from the following:

Altec Industries, Inc.

Elliot Equipment Company

GapVax Inc.
Global Pump

Keizer Morris International, Inc.

Pacific-Tek
Ring-O-Matic
Terex Utilities Inc.

The Charles Machine Works, Inc.
Thompson Pump and Manufacturing Company Inc.

Time Manufacturing Co
Vermeer Corporation
Wachs Utility Products

Xylem Dewatering Solutions, Inc.

Proposals were reviewed by the Proposal Evaluation Committee:

Greg Grunig, NJPA Procurement Lead Analyst
Kim Austin, NJPA Procurement Analyst Il
Brandon Town, NJPA Procurement Analyst Il
Michael Munoz, NJPA Procurement Analyst Il
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The findings of the Proposal Evaluation Committee are summarized as follows:

The Proposal Evaluation Committee used the established NJPA RFP evaluation criteria and determined that all
proposal responses met Level-One Responsiveness. The response of Keizer Morris International, Inc. was
determined to be Level-Two non-responsive because the offering of products and services in their proposal were
found to fall outside of the scope of the RFP. All other proposals were found to be Level-Two responsive and were

evaluated.

Altec Industries Inc. offers a diverse product line, including aerial devices, cable handling equipment,
chippers/chipper bodies cranes, and digger derricks. They offer a 24 HR parts/sales/service line with less than a 10
second wait time, and have a large sales force with 37 service centers and more than 100 mobile service techs.
Altec offers competitive pricing with volume discounts on multiple identical units.

Elliot Equipment Co. manufactures a selection of aerial equipment, boom truck cranes and digger derricks. Elliot
offers a lifetime structural warranty on their equipment with two years on boom trucks and one year on the digger
derricks. Elliot has 103 locations across the US and Canada to sell and service their equipment. Elliot offersa
significant discount from List Price on their own products, as well as “open-market” goods, and additional volume

discounts starting at three units.

Terex Utilities Inc. provides aerial platforms, cranes, utility equipment, and boom trucks, covered by a robust
warranty that includes coverage for travel and labor. Terex will serve Member needs through 20 service locations
across the US, with multiple mobile field technicians. They also offer online parts ordering, tools and accessory

ordering capability, with a solid pricing proposal.

The Charles Machine Works offers directional boring equipment, piercing tools, pipe layers, trench rollers, vacuum
excavation, pipe and cable locators, trenchers, and vibratory plows under the brand names Ditch Witch, Subsite
and HammerHead. They offer in-house financing and leasing options. Charles Machine Works is represented by a
dealer network with 126 locations across the US and Canada. They offer a range of significant discounts from MSRP
and pass-through pricing on “open-market” items supplied with their equipment.

Thompson Pump and Manufacturing has a wide selection of pumps, including diesel or electric powered, dry
priming or wet priming, which are either skid mounted or trailer mounted in various sizes and horsepower ratings.
Thompson offers Members many options for arrangements on freight and shipping. Thompson has a strong
dealer/distributor network able to service Members’ needs. They offer considerable pricing discounts and volume

discounts starting at ten units.

Time Manufacturing Co. manufactures a broad selection of bucket trucks, digger derricks, aerial equipment and
cable placers under the Versalift, Condor, Skybird and Ruthmann brands. The company has a strong dealer and
distributor network to handle sales and service to Members across the US and Canada. Time offers significantly

discounted pricing on their primary equipment offerings, as well as accessories.

Vermeer Corporation offers pile drivers, trenchers, plows, trenchless boring, directional drilling, pipeline trenchers,
and concrete cutters. They have 109 dealers in the US and 16 in Canada, giving them a demonstrated ability to
serve Member needs. Vermeer proposed a range of considerable pricing discounts across product lines and offered

volume discounts.
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For these reasons, the NJPA Proposal Review Committee recommends award of NJPA Contract #012418 to:

Altec Industries Inc. #012418-ALT
Elliot Equipment Co. #012418-EEC
Terex Utilities Inc. #012418-TER
The Charles Machine Works. #012418-CMW
Thompson Pump and Manufacturing. #012418-TPM
Time Manufacturing Co. #012418-TiM
Vermeer Corporation. #012418-VRM

The preceding recommendations were approved on March 9, 2018.

et Al

Chris Robinson, JD, NJPA Procurement Manager
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mes Voelker, CFCM, NJPA Procurement Lead Analyst

Greé‘ Grynig, NJPA Procurement Lead Analyst
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Kim Austin, NJPA Procurement Analyst lii
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Brandon Town, NIPA Procurement Analyst Ii

: /1]

Michael Munoz, NJPA P@curement Analyst Il
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