AUTOMATED M ERCHANT SYSTEMS
INCORPORATETD

Experts in Electronic Payments
www.automatedmerchant.com

June 22, 2018

Randy Sherman, Director of Finance and Administration Services
Riviera Beach

600 West Blue Heron Blvd.

Riviera Beach, FL 33404

Dear Randy,

Thank you for the opportunity to provide Riviera Beach with a proposal for payment processing services.
Automated Merchant Systems, Inc. (AMS) is a merchant service company specializing in providing
quality electronic payment services to businesses of all kinds nationwide since 1991.

We consult with our clients to ensure that we understand their current business environment and are
able to provide them with the best and most comprehensive payment solutions. We offer very
competitive processing services, with an emphasis on our Interchange Plus pricing program, which
ultimately provides the most beneficial and transparent pricing for our clients. If requested, this is detailed
on Exhibit “A”.

If you have requested that AMS provide you with a Convenience Fee or Service Fee program (service fee
requests will not receive Exhibit “A”) for some or all of your electronic acceptance needs, those program
fees are detailed on Exhibit “B”.

With our expertise, we will assist you in accomplishing a smooth transition into the services you select.
In addition, AMS is committed to providing our merchants with the ongoing support and information
necessary to keep current in this fast-paced and constantly changing payment processing environment.

Trusting this meets with your approval, please sign the exhibit (s) and return the scanned copy via email
to nmurphy@automatedmerchant.com. The signing of this is not a contract, just an agreement on
pricing. Once | am in receipt of this, | will forward to you the AMS Government Application
Questionnaire so that we can prepare your contract package. Please contact me at (407) 331-5465 if
you have any questions.

Sincerely,

Nancy Murphy
Senior Public Sector Account Manager

1071 S. Sun Drive, Suite 2001 Lake Mary, FL 32746
(407) 331-5465 Phone (407) 331-7524 Fax
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EXHIBIT "A"
AMS PRICING SCHEDULE FOR: Riviera Beach
Pricing is Valid for 90 days from 06/22/18
BILLING CATEGORY: DISCOUNT RATE / PRICE: NOTES:

VISA/MASTERCARD/DISCOVER/AMEX FEES:

All Transactions: Interchange Pass Through + 0.20 % All Visa / MasterCard / Discover/AMEX
Volume

Non-PCI Compliance Fee: 0.00 % Eliminated Upon PCI Compliance

Capture Processing Fee: $ 0.05/ltem All Visa-MasterCard-Discover-AMEX

Transactions

AUTHORIZATION /COMMUNICATION:
* VISA/MasterCard/Discover/AMEX Transactions: (Includes: Authorization, Declines, and Inquires)

IPL / SSL / Dial: $0.10/ltem Per Card Authorization

PAYMENT CARD PROCESSING FEES:

Statement Fee: S 7.50/Month Per Merchant ID Number

Minimum Fee: $10.00/Month Per Merchant ID Number

Voice Authorization Fee: $0.75/ltem EDC back-up (Voice Calls for Authorization)
Chargeback Fee: $ 15.00/Item Includes retrievals at no cost

MERCHANT COMPLIANCE FEES:

PCI Compliance with Breach

Assurance Program: $9.95/Month Per Merchant ID Number
OTHER FEES:

Onetime Setup Fee: $ Waived Per Merchant ID Number

Gateway Fee: S Waived/Month Per Terminal ID Number

BridgePay Transaction Fee: $0.10/Item

OPTIONAL SERVICES

Reporting (eConnections): $ 8.00/Month Per Merchant ID Number

INTERCHANGE, CARD BRAND FEES, NETWORK FEES AND SPECIAL AUTHORIZATION SERVICES:
For your convenience a current listing of these rates can be found at http://automatedmerchant.com/ratesschedule.html

Customer's Signature: Date:

Comments:
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