Warranty

A comprehensive warranty and maintenance agreement will be provided upon request.

Software — Mi.Host, Mi.Data, EZReader and other software products are covered by a one (1) year warranty on material and
workmanship and shall perform substantially as described with Provider then current Documentation.

Hardware — Mi.Node electric (Smart Meter), Mi.Hub Data Collector, Street Machine RF Receiver, PitStop handheld receivers,
TRuRead™ remotes, laptops PC’s, Server Hardware and all other peripheral electronic products are covered by a one (1) year warranty
on material and workmanship.

Radio Modules — Mi.Node Water Modules and Hot Rod™ Modules are covered by a ten (10) year warranty on material and
workmanship. Additionally, Mi.Node Water Modules and Hot Rod™ Modules are covered by a prorated warranty for years eleven (11)
through fifteen (15) at a fifty-percent (50%) discount, years sixteen (16) through twenty (20) at a twenty-five-percent (25%) discount.
Mi.Hydrant Transceivers and model 420RDM (Remote Disconnect Valve) are covered by a five (5) year warranty on material and
workmanship. Additionally, the unit is covered by a prorated warranty for years six (6) through ten (10) at a fifty-percent (50%)
discount. All prorated warranty credit listed will apply to list pricing in effect at the time of the return.

Encoder Register Products — Hersey Translator™ Encoder registers, Wall Pads and Pit Pads are covered by a ten (10) year warranty on
material and workmanship. Additionally, the complete unit is covered by a prorated warranty for years eleven (11) through fifteen (15)
at a fifty-percent (50%) discount, years sixteen (16) through twenty (20) at a twenty-five-percent (25%) discount. The prorated
warranty credit listed will apply to list pricing in effect at the time of the return.

Water Metering Products:

Models 400, 500, MVR, RFM, FM3, HM, and HbMag cold-water meters and detector check models, EDCIV are covered against defects
in material and workmanship for a period of one (1) year from the date of installation.

Maincases for the above listed meters are guaranteed to be free from defects in material and workmanship for a period of twenty-five
(25) years from the date of installation.

Standard Registers for the above listed meters are guaranteed to be free from defects in material and workmanship for a period of
fifteen (15) years from the date of installation.

Models 400 and 500 meters are guaranteed to perform to AWWA new meter accuracy standard as defined in the most current
revision for a period of five (5) years from the date of installation.

Models MVR, RFM, FM3, HM and HbMag meters are guaranteed to perform to AWWA new meter accuracy standard as defined in the
most current revision for a period of one (1) year from the date of installation.

Models 400 and 500 meters are guaranteed to perform to AWWA repaired meter accuracy standards for the following time periods:
5/8” — Fifteen (15) years from the date of installation, or the registration of 1,750,000 U.S. gallons, whichever comes first;

3/4” — Fifteen (15) years from the date of installation, or the registration of 2,000,000 U.S. gallons, whichever comes first;

1” — Fifteen (15) years from the date of installation, or the registration of 3,000,000 U.S. gallons, whichever comes first;

1-1/2" — Fifteen (15) years from the date of installation, or the registration of 5,500,000 U.S. gallons, whichever comes first;

2” — Fifteen (15) years from the date of installation, or the registration of 8,500,000 U.S. gallons, whichever comes first.

If the above listed meters do not perform as specified, Provider will repair or replace them, at Provider’s option, subject to the
following:

a) Provider shall be determined to not be performing as guaranteed if it fails to pass an accuracy test, conducted by the customer
according to AWWA standards. If the meter is inoperative because of foreign material, all such material must be removed prior to
testing. A copy of the customer’s test results must accompany the Hersey meter being returned. If the customer chooses not to test a
Hersey meter before returning it, Provider will repair or replace the meter at Provider’s option after the meter has been tested by
Provider. When test is conducted by Provider, the customer will be charged a reasonable testing fee.]




